Primobile Specialised Knowledge Academy
We are passionate about knowledge and improving efficiency. Driven by this passion and the realities
of today's knowledge economy, we take pride in offering specialised knowledge and training solutions
to the world.

Specialised Knowledge and Training
We provide high quality, tailored training to corporates, the public sector and private individuals.
We are different because we challenge training industry norms to empower our clients. We use our
pioneering spirit to offer clients a wide range of unique training courses which can be delivered onsite,
at our venues or online.
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Why Specialised Knowledge and Training?
In today's knowledge economy and fantastic competition, Training is crucial for organisational
development and success.
All organisations have a management that defines the relations between functions and positions and
subdivide and assign roles, responsibilities and authorities to perform defined tasks.
A competent management and operational team is the backbone for the success of any
organisation. The systems, procedures and tools that are used to manage resources are worthless if
the team working with these have not certified knowledge according to ideals. Highly skilled staff
can help your organization to deliver high level results. In addition to external training, internal
training is a pivotal way to share best practice within your organisation, develop common working
procedures and strengthen internal relationships. Training your employees can give you a genuine
competitive advantage over your competition.
Understanding the required skills from shop floor to boardroom, we offer many dynamic courses and
advanced programmes covering a wide range of fields to fill this gap aiming to rectify any imbalance
through theoretically sound, yet practically applicable learning interventions enabling to perform
better.

Features
Courses are offered and may be delivered online or on-site.
Our Specialised Knowledge and Training courses model is based on proven methodology and
framework that lists generic processes that leaders in the fields use and aligned with ISO standards.
The initiative relies on partnerships with renowned universities and entities as well as with business
experts, government bodies, trade associations, and consumer groups offering courses for a strategic
workforce skills development, for tactical workforce and for operational workforce development plan
focusing specifically on areas where it is most required.
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So what is there to gain on Classroom Face to Face training?





Insights gained from interaction with other participants and group discussions



The possibility of training that is customized for your organisation, including teamwork and
special projects

The opportunity to forge life-long relationships with peers
The chance to see first-hand how business operates in different parts of the world through onsite visits

So what is there to gain with online learning benefiting from the Internet revolution?




Improved learning with state-of-the art distance learning techniques available
Takes the hassle out of everyday classroom management
Improved course organisation and reduced administration, with a range of automatic marking
and reporting tools to quickly and easily track and comment on learners ‘ progression course
completion status according to materials and ideals
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Frequently Asked Questions FAQ

User: A user is a person that has an account in the LMS. Users can log onto the system. Users are
given access to classes as trainers or learners. It is possible for the same user to be a trainer in one
class and a learner in another.
Learner: This is a user that has been given learner permissions in a class. Learner permissions allow
the user to view content, access the tools, and view their own progress, scores and grades.
Trainer or Facilitator: This is a user that has been given instructor permissions in a class. Trainer or
Facilitator permissions allow the user to view the progress, scores, grades and content generated by
all the learners in the class. Trainers or Facilitators who are affiliated to a Client account are not able
create classes, unless they have been granted class creation privileges by a Client Administrator.
Client Administrator: This is a user that has been given Client Administrator permissions in a Client
Account within the LMS. The Client Administrator can create and manage classes, enroll Trainers or
Facilitators and Learners into classes, and more.
Class: In the LMS a class holds learning content and tools such as blogs and forums. Adding a learner
to a class allows a Trainer or Facilitator to see the learner’s progress, scores, grades and course
completion status on the course materials and according to ideals. Adding a Trainer or Facilitator to a
class gives access to the content and access to the grades of the learners in that class.
Group: A group is a way for a Client Administrator to organize classes so that the classes can be
found easily. We recommend that classes are organized in semesters or terms.
Client Account: Client Accounts are useful for instructions with a large number of trainers or
facilitators. A user associated with a Client Account can be given Client Administrator permissions and
is then able to manage multiple classes and Trainers or Facilitators within that Client’s Account.
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What are the specific technical and system requirements need for the LMS?
Requirements listed below represent what the LMS can support. Requirements for individual products
may differ; please also refer to the product’s documentation for product specific technical and system
requirements.

Minimum internet connection and network requirements



Minimum internet speed: 3Mbps download and 512 Kbps upload speed per user
Firewall: Must allow delivery of content from multiple IP addresses

Operating systems and browser requirements:
The product is optimized for use on the following systems, browsers and devices:


Windows 7, Windows 8, Windows 8.1, Windows 10

Supported browsers:
1. Internet Explorer 11
2. Most of recent version of Chrome
3. Most recent version of Firefox



Mac OS X 10.8 , 10.9 and 10.10

Supported browsers:
1. Safari 6.0, Safari 7.0 and 8.0
2. Most of recent version of Chrome
Hardware requirements:
1. Minimum screen resolution:1024 x 768 px
2. Microphone for voice recording activities*
3. Video camera for video recording activities*
*Applies to certain products only
Supported tablets:
1. iPad 4, optimized for iOS 7 and iOS 8 with Safari
2. Samsung Galaxy Tab 2 10.1, optimized for Android 4.2.2 with most recent version of Chrome
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